PROJECT HOMELESS CONNECT

2017/18 Annual Report

Compassion - Collaboration - Community

PROJECT
HOMELESS

CONNECT

www.ProjectHomelessConnect.org




OUR MISSION

The mission of Prolject Homeless Connect is to connect San Franciscans
experiencing homelessness and at risk of experiencing homelessness with
the care they need to move forward.

We provide and connect people to services that they could
not otherwise easily receive.
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WHO WE ARE

“COMMUNITY”

Project Homeless Connect
partners with service
providers, city departments,
organizations, and
volunteers to bring a
comprehensive set of
essential and otherwise
hard-to-access services to
people in need.

Our team of 12 staff, 1,600+
annual volunteers, and 102
Providers make up our
services.

Collaboration is at the heart
of what we do.




WHO WE SERVE
“PARTICIPANTS”

At Project Homeless Connect,
our clients are known as
“Participants” because we are
asking them to be part of the
process of setting goals and
identifying solutions to the
challenges they face.

People come to us while
experiencing homelessness,
at risk of homelessness, or
transitioning into housing.

In 2017/18, we connected to
6,536 Participants

Over 26,000 services were
received across our 3
Programs.




The mission of Project Homeless Connect is to connect San Franciscans
experiencing homelessness and at risk of experiencing homelessness
with the care they need to move forward.

The Our Our

Problem Solution Activities
Complex system of care Community Days of Service Community Days of
People experiencing Over 100 service providers in a Service
homelessness or at risk of single location, working toward 3,369 Participants in
homelessness often a shared goal. attendance

struggle to access and

navigate the complex Every Da}f Connect Every Day Connect
system of care. This can Prol?lem-solvu.lg g ETg 3,167 unique Participants
take time, resources, and service connections weekly. served

reduce the chances of
maintaining existing
housing or ending
homelessness.

Core Senses
Partnerships with vision,
dental, and denture programs
to increase safety and health.

Core Senses
2,713 Vision Services
303 Dental Procedures
38 Dentures Provided

*A single Participant may utilize
multiple programs

ULTIMATE IMPACT...
Service provision becomes more streamlined and efficient, and people are connected to
the care they need to reach goals in housing, health, addiction, employment, and more.



COMMUNITY DAYS OF SERVICE

Over 100 service providers in a single location, working toward a shared goal

SERVICES BY THE NUMBERS IMPACT RESULTS:
3,369 People Served A Participant will receive between 4-10
hard to reach services in a single
1,570 Reading Glasses Community Day of Service.
253 Housing Support and Referrals
254 Medical Services 89% of Participants reported that they
164 Employment Support “Received at least one service they could
157 Legal Support not have otherwise easily received”.
311 DMV IDs
248 HOhS.th Care 95% of Participants would recommend
246 Haircuts PHC to another person in need for greater
216 Dental Procedures chances at success in reaching their goals.
97 Showers

...and many more!

Service Highlight - Following the outbreak of Hepatitis A in southern California, we worked
with providers to give hundreds of HepA Vaccines. We helped to prevent the outbreak from
reaching the community in San Francisco!



EVERY DAY CONNECT

Problem-solving team, service connections, and resolving emergent needs

Meeting People Where They Are
Our approach to services ensures that we are reaching people where they are in
a compassionate and dignified way.

3,167 Participants
12,403 Services Provided

How we reach people

Weekly Drop-In Center
Mobile Care Van
Resource and Referral Phone Line



EVERY DAY CONNECT

Problem-solving team, service connections, and resolving emergent needs

Services Provided How It Helps:

:> Employability & Health: When basic needs are met,

2,970 Basic Needs people are better able to focus on all other goals.

:> Employability & Housing: Basic identification is

Rk tification Support needed to obtain housing, shelter, and employment.

953 Mail Service Users :> Incpme & Hou§1ng: Ensures re.ce1pt of income and
housing applications for those without a secure home.
682 Benefits and Fee :> Income: Government benefits are often not accessed
Reduction due to bureaucratic challenges or unpaid fines.
661 Connections to Primary Physical and Mental Health: 50% of people accessing
Care, Health Specialists, & :> our services would otherwise use emergency rooms
Mental Health Care. or are not yet connected to the health care system.
585 Problems Solved and All Inclusive: We use tailored case advocacy and

support to help people remove barriers and solve

Barriers Removed problems related to housing, employment, & health.

The above chart highlights many of our services offered and is not inclusive of every service provided in 2017/18.



CORE SENSES PROGRAM

Addressing the senses improves physical and mental health, increases chances for
employment, and improves safety of the entire community

VISION DENTAL DENTURES

456 Prescription Glasses 303 People received dental = 38 People received full &
2,257 Reading Glasses procedures & care partial dentures




OUR IMPACT IN ACTION...

Sarah is a 67 year old disabled senior whose only income is Social Security.

Sarah relies on her car as a means of transportation due to her disability, so when her car was
unexpectedly towed, she made the difficult choice to pay the $303 impound fees to get her car
before the fees increased. Because of this, she was unable to pay her rent that month. Sarah tried
to find a reasonable solution — she went to the SFMTA to request administrative review of her
citation, but her request was denied. She talked to her landlord and was denied a rent extension.

Fearing she would be evicted and become homeless, Sarah came to Project Homeless Connect for
support. We were able to support her with getting the cost of the citation reduced as well as the
initial payment she had not yet been able to pay. We also helped by providing Sarah with basic
needs so that she could focus financially on her upcoming rent payment.

“I was very afraid that this would set me back on rent and I would be on the street.”

For many people, it only takes one unexpected expense to have dire consequences, especially for
someone on a fixed income, with a disability, or over the age of 65. Because of our programs, we
prevent people from becoming homeless.



COLLABORATION

Thank you to the many Providers & Partners that make our programs possible!

We successfully reduce the time, cost, and frustrations that often come from
navigating a myriad of services.
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COMMUNITY

Thank you to the thousands of volunteers that support our programs!
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:jg,?g.i.g; 1,500+ Volunteers
CONNE
helped us deliver
\ ! siMPLY & services at
A\ RS ics :
Community Days of
Service & Every Day
Connect.

140 volunteers
distributed
information and
resources to people
on the street.

Building a more
Compassionate
Community
strengthened
SEVER  through Action!



A Letter From PHC... “Looking Ahead”

We have achieved a lot in the last year. Looking ahead, we plan to expand upon our existing
services to reach more people in need. Some of the goals for 2019 we are excited about are...

e Launching Community Day of Service “Representation” Trainings
We will begin offering PHC “Rep” Trainings so that our volunteers at every Community
Day of Service are informed and able to respond quickly to the needs of Participants.

e Going to new neighborhoods in difficult to access areas with Every Day Connect
We recognize that many of our neighbors cannot easily access a single location. We are
excited to expand Every Day Connect to the Richmond District with our CareVan.

 Launching a Hearing Program as a part of Core Senses
We are launching “Hearing Services” with the support of the Hearing and Speech Center
of Northern California. We will provide monthly hearing exams to reach over 125 people.
Post-exam, we will provide follow-up care, hearing aids, and batteries as needed.

All of our programs are made possible because of the support from volunteers and providers.
We are grateful to the entire community for their support, trust, and compassion for our
neighbors.

Thank you!
R -The Team at Project Homeless Connect



2017/18 FINANCIALS

Revenue: $1,625,440.81

Expenses: $1,602,137.61

Administration

Private
Funding Every Day /General
339% Connect 31%
32%
Core Senses
2%
Public Funding In Kind
62% Donations Community Direct Client
5% Day of Service Services
27% 8%

Programs that run throughout the year do not pause at fiscal year end.
Some program expenses occurring in 2017/18 may be for services
provided in 2018/19.

Project Homeless Connect utilizes fiscal sponsorships to receive tax-deductible donations:

PHC is a project of the San Francisco Public Health Foundation, a nonprofit fiscal sponsor. The SFPHF EIN Tax ID
is #94- 3117093. We receive public funding through fiscal sponsor, HealthRight360. HealthRight360 EIN Tax ID
is #94-6129071. All 990 Forms are available on Guidestar.org



IN-KIND DONATIONS

In 2017/18, the total value of in-kind donations was $77,871

Food
Clothing
Hats & Gloves
Hygiene Kits
Glasses
Team Wellness
Technology
...and more!

Thank you for helping us keep
our costs low!



THANK YOU TO OUR 201718 DONORS!

4SP Films

Aaron Pleitez

Aaron Squier

Aaron Tait

Adam Reichart
AdRoll

Aer Designs, LLC
Alexander Tsiatas
Alexandr Kuzmin
Alexandra Peng
Alexandra Porshnikoff
Alice Stroud

Alison Sloan

Alix Howell

Allison Carlin
Allison Zincke-Robles
Amanda Morris
Amit Khanna
AmWINS

Amy Gorges

Amy Pollock

Amy Zelezen

Ana Bilbao

Andrea Barello
Andrea Segura Smith

Andrej Galad
Andrew Patterson
Andy Brunner
Angel Food

Anita Chawla
Anna Currin

Anna Wolitzky
Annakai Geshlider
Annalisa Eaves
Anne Washmera
Anthony Lindsey
Anuradha Raghuraman
Ariana Tarkeshi
Arun Gopal
Ashley Yoshii
Atlassian

Aya Hill

Aye Khine

Ayla Azim

Azar Vaghefi

BAR Architects
Barie Wolf-Bowen
Bartholomew Aguayo Family
Bella Tumaneng

Benjamin Bleiman

Beth Hall

Betsy Dodd

Betsy Gran

Bex Spex

BiRite Market
Bishop Marc Andrus
BlackRock

Blue Shield of California
Booking.com

Brad Mail

Brad Prescott
Bradford Crowell
Bram Fridhandler
Brenna Weingus
Brennan Sears-Collins
Brett Highley

Brett Parks

Brian Tognotti
Caleb Plakun

Carol Johns

Carol Weinstein
Caroline O'Donnell
Carolyn Lundin
Casey Dougherty
Casey Wessel

Catherine Hourcade
Cathy Ho

Celeste Feldman
Charles Guan

Charles Squires, Jr.
Chloe Beasley

Chris Braceland

Chris Heisterkamp
Christian Pursell
Cindy Hu

Claudia Siefer
Claudine Deshaies
Community Thrift Store
Coni Herndon

Connie Tam

Cooley LLP

Curtis Young

Cynthia Van Amburgh
Dale Smith

Dan Harris

Dan Harris and Lois Hirsch
Daniel Griffin

Daniel Le

Danielle Reynolds
Danny Yadegar

Dara Strauss-Albee
Dara Strauss-Albee
Darryl Owens

Darya Gorlova

David Brunts

David Copeland
David Holler

David Krinsky

David Moore

David Pinch

David Power

Dawn Isaacs
Deborah Baldwin
Deborah Furst
Deborah Howard-Page
Debra Dresner
Deepak Advani
Deloitte

Denise Smith

Denise Smith
Desiree Jackson
Devon Roshan Eisner
Diane Solasz
Dignity
Dolby



THANK YOU TO OUR 201718 DONORS!

Don Van Creveld
Don Vita

Donald Cirlin
Drew Luehe
Drew School
Dylann Fezeu

E. William Kean
Eddy Morales

EDF Renewables, Inc.

Edna Lee

Edward Hawthorne

Elaine Murray Mccracken

Elizabeth Caravati
Elizabeth Joyce
Elizabeth Ratte
Ellen Bermingham
Elliott Kennerson
Emily Brunts
Emma Beede
Emma Shlae

Eric Jedraszczak
Eric Roshan Eisner
Erika Schmidt
Erin Bau(k) Felter

Erin Gasser

Eva Knight

Evan Lee

Falletti Foods
Faye DeGuzman
Felix Rieseberg
Frances Jolivette
Full Circle Fund
Gabriella Schultz
Genentech
Geoffrey McNally
George Merijohn
Glifty

Google

Gordon and Betty Moore

Grand Hyatt Union Square

Great Place to Work
Greg Hausler
Greg Poulos

Gregory Sirotek

Gretchen Ehrenkaufer

Gretchen Sloan

Guillaume Coutheillas

Gyuho Park
HandsOn Bay Area
HandUp

Harriet Bell
Hartley Wolf
Heidi Ehrich
Helen Chen
Henrik Hamberg
Henry Watterson
Henry Williams

Herman Cheung

Hyatt Regency San Francisco

Irvin Yalom
Isabelle Plessis
Itopian Optical, Inc.
Jackie Cruz
Jackie Eux
Jacob Combs
Jacob Kaufman
Jacob Vorreuter
Jadie Wasilco
Jagat Pokala
Jake Kuczeruk
Jalpesh Chitalia
James Beach
James Epler
James Ferguson

James Ly

Janet Kramschuster
Janet Revell
Janice Le

Jason Kleine
Jeffrey Hunt
Jeffrey Tratner
Jen Mlinac
Jen-Hao Chang
Jenna Shelburne
Jennifer Kang
Jennifer Lewis-Ford
Jenny Lanman
Jerome Sullivan
Jesse Friedman
Jessica Fauver
Jessica Stewart
Jessiree Primitivo
Jim Welter

Joan Cuddihy
Joel Yanowitz
Joey Calleja
Johari Wiggins
John Chouinard
John Fischer
John LePage

John Matt

John Wrathall
Jonny Page
Joseph Gebbia
Joseph Gill

Joseph Newfield
Joshua Marxen
Judi Elman

Judith Cohn

Julia Klebanov
Juliet Mothershed
Kaiser Permanente
Kara Zordel

Karl Sonnenberg
Karl Valdez

Kate Hodge
Katharine Jenckes
Katherine de Leon
Katherine Martin
Kathleen Egge
Kathryn Fujisaka
Kathy Copic
Kathy Quon Bryant
Kaylyn Hymals

Keegan Warrington



THANK YOU TO OUR 201718 DONORS!

Keith Chisholm
Keith DeMartini
Kenny Gong

Kent Green

Kevin Breakstone

Kevin Reher

Kia Wang Nevarez

Kim Dietz

Kimberly Ann Arts

Kristen Ripple
Kristin Kurz
Kyle Descher
Kyle McDaniel
Lachlan Green
LaFont

Lai Cheung
Laura Devine
Laura Renfroe
Lauren Janicki
Lauren Sit
Laurie Peck
LeEtta Clark
Lena Gratz
Lewis Lghman
Linda Butler

Linda Hyde

Linda Lee

Linda Wertheim
Lionel Wirjo

Lisa Towles

Lori Dietrich

Louis Coulombe
Louise Kampen
Lucas Yee

Lucky Fung

Luis Delgado

Lynn Kwiatkowski
Lynne Cohen
Maggie Braff
Mango Health
Manuel Soto IV
Mara & Nathan Curtis
Marc Liyanage
Marek Pikulski
Maria Iyog-O'Malley
Marianne Friebel
Marilyn van Loben Sels
Mark Crimmins
Mark Middleton
Mark Zuckerbrow

Marlon Castro
Marriott International
Martha Michel
Martha OByrne OReilly
Martina Marek

Mary Bracalente
Mary Clayton

Mary Lindquist
Mary Magee

Mary Thomas
Maryssa Cazares
Massdrop

Matt Kellogg

Matt Thier

Matthew Gubiotti

Maureen Wink

McKenzie Fulkerson-Jones

Meg Davis

Megan Farrell
Megan Lew
Megan Wheeler
Melody Lin
Melody Wendt
Merritt Clark
Michael Brinkman

Michael Konwiak
Michael Spiegelman
Michelle Allen
Michelle Fazio
Michelle Villaneda
Miguel Canizares
Mihir Jain

Milissa Corey
Mitchell Bonner
Mitchell Lerner
Molly Watson
Mona Armstrong
Morgan Schmidt-Feng
Moti Bycel

Mylene de Guzman
Mysti Berry

Naomi Smith

Nate Wall

Nathan Davies
Nicholas Dikas
Nicholas Marinakis
Nicholas Sprague
Nicolas Pinto
Nicole Gardner

Noah Austin

N. CA Professional Convention
Oliver Zhou
Omidyar Network
Optimizely

Or Gilor

Oscar Macias
Paige Sprincin
Pamela Davis
Pamela Jue
Patricia Currie
Patricia Swan
Patrick Angell
Paubox

Paul Allick

Paul Emmert
Pauline Lim

Peet's Coffee
Pen-Che Ho

Peter Elias

Peter Emblad
Peter MacWhinnie
Peter Nye

Peter Robinett
Phil Evans °®
Philz Coffee



Phoebe Rockwood

Pixar

Prudential Financial Inc.

Quang Duong
Rachel Bird

Rachel Fernandez
Rachel Harte
Radhika Venkataraman

Ralph Sinick

Ramamurthy Chandrasekhar

Raymond Francisco
Rebecca Gayle
Rebecca King
Reilly Kiernan
RePlate

Richard Girgis
Rick Skehen

Riyad Ghannam
Robert C. May
Robyn Frye

Roger Waller Krakow
Ross Siegel

Rowan Penway
Roy Fejgin

o
Rudy Estrada

Rusul McGillan
Ryan Vauk
Sacha Masgrau
Salesforce

Sam Adadow

Sam Steinhardt
Samantha Chun
Samantha Self
Saskia Verbeck
Scott Eberhard
Scott Long

Scott Sandler
Sean Shoffstall
Sebastian Knitter
Seth Marbin

SF Real Estate Solutions
SF Travel

SFO

Shahid Khan
Shamela Kor

Sharon Kaufman
Shawn Allen
Shelley Carroll
Sherrie Groshong

Shirley Silverstein

Slalom

Smithline PC

Socius Foundation
Socksmith Design, Inc.

Sonia Fiorenza

Sonic.net

Square

St. Gregoriose Orthodox Church
Stacey Blalock

Stephanie Engelsen

Stephen Ratcliffe

Steve B

Steve Fadden

Steven Keirn

Stuart Hobbie

Sudhir Kade Raghupathy
Sudhir Raghupathy

Suma Snehalatha

Susan and Richard Hare Family
Susan Johnson

Susan Stanger
Sutter Health Corporate
Suzanne Hart
Sydney James

Symposia Medicus

Talia Roven
Target

Taylor Hilficker
Teddy Nykiel

Tehra Gallegos

Charles Butcher Foundation

Kato, Feder, & Suzuki, LLP

Theodore Ford
Theresa Poulos
Thomas Gonzales
Thomas Kocon
Thomas Whitnah
Tiffany Hasker
Tim Polishook
Timothy Leahy
Timothy Taylor
Todd Pope

Toni Bassett
Tony Rodriguez
Tracy Gable

Tracy Zinsou
Travis Bryant
Trenton Strong
Trevor Hansen

Tu Donnelly

U.S. Bank

UCSF Memory and Aging Center

United Way
Upwork Global Inc.
Venkata Ravi & Teja Gutala

Vicki Rosen

Victoria Fowlis-Porchia
Victoria Mitchell

Vital Projects Fund
Wells Fargo

William Addario-Turner
William Bender
William Murdoch
Workday

Xinxin Elam

Yalda Hatami

Yassir Muhammed
Zachary Lawryk
Zanida Zayas-Ortez
Zendesk

Zephyr Real Estate

Thank you to all of

our donors.

We Appreciate You!
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Thank you to everyone who has Volunteered, Donated, Supported, &
Participated in our programs.

For more information about Project Homeless Connect, including how
to access services or volunteer, please visit us online:

www.ProjectHomelessConnect.org


http://www.projecthomelessconnect.org

